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As part of The Mustard Tree Foundation, the 
Engage project supports those who are isolated 
and alone. This is done by connecting them to 
their local community, supporting improvements 
in their physical and mental wellbeing and offering 
befriending.

We believe that everyone should have the opportunity to thrive.  
No matter what stage or season of life, everyone should be given 
the chance to live life to the full. It is this principle that is at the 
heart of the Engage project.

Engage Befriending for those over 55 years.
Engage Wellbeing for those aged between 26 and 54 years.

Engage in numbers

NO OF SERVICE USERS: 

111 
being supported 3,848 

volunteer hours  
in 2022

80 
volunteers 
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Creating more opportunities
2022 was a year of challenge and opportunity with many service 
users still reeling from the impact of the pandemic, the isolation 
of lockdowns and the increased awareness of the impact of 
poor mental health and wellbeing.  We desperately need more 
volunteers to befriend those in need and we know that there are 
more people in Reading who need befriending.  

The Engage team are innovative and resourceful.  They looked 
for additional ways in which a person can be befriended and 
introduced a monthly drop-in coffee morning, a monthly 
newsletter and regularly look for opportunities for peer 
befriending in their communities.  

Our drop-in coffee morning has been successful in enabling our 
service users to develop new friendships and widen their social 
circle.  In other words, helping them to thrive.

120
people receiving  

monthly newsletter

Nearly

100 
people attending  

events

96% 
of service users say that 

they feel significantly less 
isolated than before

9 
social activities



Celebrating 10 years  
of befriending
We celebrated 10 years of Engage 
Befriending in September with an 
afternoon tea party which was enjoyed by 
many of our service users and past and 
present volunteers and staff.

The next excuse for cake was at Christmas 
when we were joined by 40 service users 
for our Christmas party.

10
 y

ea
rs 

of befriending
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Developing our wellbeing 
service provision
With the easing of lockdown restrictions we were able to start 
meeting some of our wellbeing clients face-to-face.  This service 
has an initial focus of six months, in which a plan is created by 
both the befriender and the service user and they work together 
to achieve the agreed aims.  We are seeing positive results with 
this new process with one client ‘T’ who was left very depressed 
following a bereavement now more active socially.

One of our team supports a single mum whose daughter has 
complex mental health needs.  Through just meeting once a week, 
the Mum, ‘K’, has the opportunity to talk to someone not involved 
in the situation and who is impartial.  They have talked about 
everything – from family difficulties, challenging health care 
professionals and what other support is available to the news and 
funny family stories. 

K has said that without that support, she would have struggled 
and the opportunity to talk to someone has helped with her own 
mental and emotional wellbeing.
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